1 SoftUni

Oo6wum ycnosusa Ha ,,CocpTyepeH yHuBepcutet“ EOOL]

n,,CodbtYHu LUMNO“ EOO[

HactoAawmTe ycnosma ca 8 cmna ot 1.12.2020 rognHa.

HacToswuTe O6WM ycnosus ypexaaT OTHOLEeHMATa mexXay Bac, nocetutenute u notpebutenunte
Ha ycayruTe, oT egHa cTpaHa, u gpy»kecreata ,,CopTtyepeH YHusepcutet” EOOA u ,CodTYHM LNO“

EOO[ — tbprosuu, npegnarawiy ycayrmte, ot gpyra.

,CodtyepeH YHuepcutetr” EOOL n ,CodtYHM UMNO“ EOOL npepnaraT peauua ycayrm,
CBBP3aHM C Pa3/IMYHM NPOEKTU. ONUCAHMTE B HACTOALLMA AOKYMEHT YC/I0BUA BayKaT 3a BCUYKMU
HanpaB/ieHua, O0Oy4YMTeNHM nNporpammM W KypcoBe, KOUTO [pyxKecTBaTa npeanarar.
HactoawmTe O6WM ycnoBma ca NPUNOKMMMU KbM BCUYKU aAMUHUCTPUPAHU OT ApYXKecTBaTa
yebcanToBe Ha ropenocoyeHuTe npoektn - “Software University”, “SoftUni Digital”, “SoftUni
Creative” n “SoftUni Kids”.

PeructpauusTa Ha yebcatoBeTe M AOCTbMNBT A0 HawmTe ycayru 3nckeaT BaweTo cbraacue ¢
HacToawmTe O6wm ycnosua. Moamm notpebutennTte Aa ce 3an03HaNAT CbC CbAbPYKAHMETO HA
HacToawmTe O6LWwM ycnosuma NnoapobHo Npeam Aa NPUCTLNAT KbM reHepupaHe Ha perncTpaums
M M3MNON3BaHEe Ha YCAYruTe, KOUTO ce npeanarat oT [py»KecTsara.

AKTMBHOTO NOCTaBsAHE Ha OTMETKa 3a cbraacue ¢ HactoawmuTe O6wu ycnosma B o6ocobeHOTO
3a TOBa MACTO C/Ie[Ba Aa Ce CYMTaT 32 OBMKHOBEH eNeKTPOHEH NOANMC NO CMUCH/IA Ha ua. 13,
an. 1 or 3aKoHa 33 eNEeKTPOHHUA AOKYMEHT W eNeKTPOHHUTE YAOCTOBEPUTENHWU YCAyru
(3EAEYY) v yn. 3, 1. 10 ot PernamenT (EC) No 910/2014. C otbenAasBaHETO Ha OTMETKaTa,
CTPaHUTE M3PUYHO Ce YroBapAT, Ye NpaBHATa CUA HA OTMETKATa e PaBHOCTOMHA Ha Tasu Ha
CamopbyHMA NoANuC.

Bcaka npomsaHa Ha O6wmTe ycnosua we 6bae oTpassBaHa Hag/eXXHO Ha yebcaliToBeTe Ha
npoektute - “Software University”, “SoftUni Digital”, “SoftUni Creative” n “SoftUni Kids“, kato
ce U3MeHs JaTaTa Ha aKTya/iM3auma B ropHaTa YacT Ha AOKYMeHTa n notpebutennte cnespa
Aa 6bAaT M3BECTEHM HA NOCOYEHUTE OT TAX €/1IEKTPOHHM NoLWK. B cnyyai, ye He cTe CbriacHM
C KoATo M Aa e 4act oT O6wute HWM YyCNnoBWUS, MOMA [a HE reHepupaTe PerucTpaums Ha
yebcainToBeTe M Aa He W3MN0OA3BaTe HawuTe ycnyru. AKO NpPoOAb/KMTE Aa M3Non3BaTe
canToBeTe, We cyeTem Tesn AencTBMA 3a BaweTto 3ano3HaBaHe ¢ O6wmTe HWU ycnoBuA M
cbrnacme c TAX. AKO He CTe CbF/lacHU C onpeaeneHn uameHeHma Ha Ob6wmTe ycnosua uam
MMaTe BBbMPOCK, CBbP3aHK C TAX, MONA Aa Ce CBbPXKETe C HAlIMA eKUn No eauH OT cieaHuTe
HaUYNHU:



* [lucmeHo, u3Npall@ankM MNUCMO A0 ajpeca Ha ynpaBAeHWe U ynpaxHABaHe Ha
AeNHOCTTa Ha [pykecTBaTa, @ UMeHHo rp. Codua, n.k. 1799, paiioH MnagocT, *.K.
»Mnapgoct 4“, 6yn. ,,Anekcangbp MannHos” Ne 78;

* [lonbaBanku CbOTBETHUA dopmynap 3a KOHTaKT Ha canToBeTe
https://digital.softuni.bg/contacts - BbB Bpb3Ka C npoekta “SoftUni Digital”,
https://softuni.bg/contacts - BbB Bpb3ka C npoekta “Software University”,
https://creative.softuni.bg/contacts - BbB Bpb3Ka ¢ npoekta “SoftUni Creative”,
https://kids.softuni.bg/contacts - BbB Bpb3Ka ¢ npoekTa “SoftUni Kids”;

* Ypes esleKTpOHHaTa nowia, M3npawankm cboblueHne Ha e-mail
aapeca:
1. university@softuni.bg - BbB Bpb3Ka ¢ npoekTa “Software University”;
2. digital@softuni.bg - BbB Bpb3Ka ¢ npoekTa “SoftUni Digital”;
3. creative@softuni.bg - BbB Bpb3Ka ¢ npoekTta “SoftUni Creative”;
4. kids@softuni.bg - BbB Bpb3Ka ¢ npoekTa “SoftUni Kids”;

*  Wnuno tenedoH:
1. +359899 55 55 92 - BbB Bpb3Ka ¢ npoekrta “Software University”;
2.+359892 241 199 - BbB Bpb3Ka ¢ npoekra “SoftUni Digital”; 3. +359897 230 250 —
BbB Bpb3Ka c npoeKTa “SoftUni Creative”;
4. +359892 241 109 - BbB Bpb3Ka c npoekTa “SoftUni Kids”.

3a noBeye MHPOpPMAUMA OTHOCHO NpaBaTa Ha noTpebutenn npu npomsaHa Ha ObwuTe
ycnosus, mons npoydetete BHUmatenHo Y. VI, ot Hactoawmte O6wm Yenosua — ,MIameHeHun
Ha ycnosuaTa”.

I. AeduHnummn

1. ,Toproseu/vn”, ,OpyecrBo/a“ uan ,Hue” ce OTHAcAT 3a lOPUANYECKMTE AULA
,CodTyepeH YHusepcutet” EOOA, EMK 200776618, n ,,CodTYHM LNO“ EOOL, EMK 204464320,
CbC cefanuila M agpecu Ha ynpasneHme obnact Codua (ctonnua), obwmHa CtonmyHa, rp.
Codusa, n.k. 1799, panoH MnagocrT, *.K. ,Mnagoct 4%, 6yn. ,,Anekcanabp MannHos” Ne 78,
agMUHUCTpPaToOpM Ha  yebcanToBeTe  https://digital.softuni.bg/,  https://softuni.bg/,
https://creative.softuni.bg/ wn https://kids.softuni.bg/, KouTo npemocTaBAT 06YYUTENHM
KypCOBE KaTo 4acT OT CBOATA TbProBcKa MaM npodecnoHanHa AerlHocT. [pyKecTBaTa He ca
cpepn, Abp)KaBHO aKpeaguTUpaHuTe yHusepcutetu B bbarapumsa. ,CoptyYuu LNO“ EOOA, EUK
204464320, e NAMUEH3UpaH LUEeHTbp 3a npodecnoHanHo obydyeHue ¢ N2 Ha AuueH3uA
2017121386.

2. »fpoektute” unn ,HanpasneHuata” Ha [JpyKectBata ca obocobeHun cdepu, B KOUTO
ce npoBexaaT obyyeHnsa No copTyepHO MHKEHEPCTBO M XapAyepHa pa3paboTka, AurntaneH
MapKeTUHT, AM3aWH, KPMEeNTUB 1 BU3yanusauma n obydyeHua 3a Aeua, KakTo cnesBpa:

2.1. ,Software University” BkatouBa Kypcose B cpepata Ha WUHOOPMALMOHHUTE
TEXHONOMMU, NOAXOAALLUM KAKTO 3a inua oT 13 go 15-rogmiwHa Bb3pacT, Taka M 3a iMua
Ha M Hag 16roguuwHa Bb3pacT;
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2.2. ,SoftUni Kids“ BknitouBa KypcoBe no nporpamupaHe, noaxoaaly 3a Amua Ao
13roauiwHa Bb3pacT;

2.3. ,SoftUni Digital” BkntouBa KypcoBe No AUrMTaNeH MapKeTUHI, NOAXOAALLN
KaKTo 3a anua ot 13 go 15-rogmwHa Bb3pacT, TakKa M 3a AmMua Ha M Hag 16-rogmwHa
Bb3pacT;

2.4. ,SoftUni Creative” BkatouBa Kypcose No gu3aiH, KPUENTUB M BU3yan3aums,
noaxoAaAwWmM KakTo 3a nua ot 13 ao 15-rognwHa Bb3pacT, Taka U 3a AMUA Ha U Hag
16roauiiHa Bb3pacT.

3. ,Notpeburen/n“, ,Kypcuct/u“ nnn ,Bue” ce otHacaT 3a pU3NYECKN nLLA, KOUTO Ca
pernctTpupanun Ha yebcaritoseTte 1 ce 0byyaBaT B Kypc/Kypcose no copTyepHO UHKEHEPCTBO
N xapgyepHa paspaboTka, AUrntaneH MapKeTUHT, An3aliH, KPUENTUB U BU3yann3auma Uam
06y4YeHMA Ha Aela, KOMUTO €a YacT OT FOPENOCOYEHNTE MPOEKTY.

Il. Peructpauuna n 3anucsaHe Ha Kypc

Mpean notpebutennte aa 6bAAT 06BBP3aHU C KNay3nTe Ha HacToAwmTe 06K yCcnoBUA,
[py»KecTBaTa NpeaocTaBaT AOCTbN A0 HacToAwmMTe OBLWMTE YCNOBMUA HA Pa3MONOKEHUE Ha
MoTpebuTennTe KakTo Ha caliTa, Taka M MO BPeme Ha perucrpauuata cu Ha opuumnanHuTe
canTose.

[py»KecTBaTa npeanaraT Ha CBOUTE KYPCUCTU yCayrn no obyyeHue B chepute Ha copTyepHOo
NHXXEHEepPCTBO, ANTUTANIEH MAaPKETUHT, AM3aiH, KPUEWTUB U BU3yan3aLMs U AETCKU KypcoBe.
Ob6aBneHuns, peknamu, LeHopasnucu 1 apyra nHdopmaums, nomecteHa Ha yebcanToseTe Ha
npoektute “Software University” “SoftUni Digital”, “SoftUni Creative” n “SoftUni Kids”,
npeacTaBnasBaTt Nyb/AMUYHO NpeasosKeHMe 3a CKAYBAHE Ha A0roBOp mexay [pyxectsaTta u
Kypcucture.

3a uenTa TpAbBa Aa ce cb3gane NOTPebUTenckM Npodua, KOMTO ce perucTpupa Ha caiTa Ha
e4HO OT YeTnpuTe HanpasieHMA Ha [pyxecTBata. HeobxoaMmo e Aa ce NonbaAHU popmynap
3a perncTpaums, KOMTo BK/IOYBA:

* noTpebutencko nme, MMein agpec 1 Napona;

s [eKnapupaHe Ha NOTBbPKAEHME 33 3aN03HaBaHe 1 Cbl/lacue CbC CbAbPMKAHMETO Ha
HacToawmTe O6WM ycnoBus M YCNoBMATA 3@ NOBEPUTENIHOCT HAa JIMYHUTE AaHHU
(MonnTKKa 3a 3alWnTa Ha INYHUTE AAHHM) Ype3 NOCTaBAHE HAa OTMETKA B CbOTBETHUTE
nonerta.

[aHHWTEe ON1caHM NO-rope ca 3aAb/IKUTENHM 33 LLe/INTe Ha pernctTpaumaTa 1 3a Cb3gasaHe Ha
npodua Ha KypcucTa ¢ uen AoCTbN A0 yCayruTe Ha [lpyrKecTeaTa.

HanpaBeHOTO Ny6/MYHO NPensIoKeHUe ce cYyMTa 3a MPMeTo OT CbOTBETHMA KypcucT cbe
3anNncBaHETO My KbM CbOTBETHMA Kypc 3a obyyeHue, npegnaraH B eAHO OT 4yeTupuTe
HanpasneHma. CboTBeTHOTO [py:KecTBo M3npawa e-mail cboblieHMe 3a NOTBbPKAABAHE



3anucBaHeTo 3a 0byyeHue Ha Kypcucra, KoliTo e-mail ce nsnpalua Ha nocoyeHuma oT Kypcucta
€/IeKTPOHEH aapec.

Knaysute Ha HactoAawmte O6WM yCNoBMA NpeacTaBAABaT Hepasge/nHa 4acT OT MPMETOTo
ny6an4YHO npepnoXkeHue. HepasaenHa YacT nNpeAcTaBAABaT CblLO M TapudaTa 3a TaKcK 3a
obyyeHune Ha Kypcuctute B “Software University” “SoftUni Digital”, “SoftUni Creative” nan
“SoftUni Kids”. BbTpelwHute npasuna npu obyyenune B “Software University” “SoftUni Digital”,
“SoftUni Creative” n “SoftUni Kids”, a cbwo n nHpopmaumnata OTHOCHO BMAA, rpadmKa Ha
obyyeHne 1 n3gaBaHeTo Ha gunaomu u ceptudukatu B “Software University”

“SoftUni Digital”, “SoftUni Creative” n “SoftUni Kids”. CtpaHun no caenkarta ca [py*KectsaTa -
,CodTyepeH yHuBepcutet” EOO[, EMK 200776618, nam ,CodtYHu LNO“ EOOA, EUK
204464320 u cvoTtBeTHMA Kypcuct /npu ageua go 1l4-roguuwHa Bb3pacT —poauUTEN UM
HacTOMHMK Ha Kypcucra/.

Jdeua v nvua po 16-rogvwHa Bb3pPACT Morat ga ce obyyaBaT B KypcoBe MO BCUYKM
HanpasneHus - ,SoftUni Kids“, ,Software University“, , SoftUni Digital” u ,SoftUni Creative”,
KaTo ycnyraTa ce npeanara ot ,,CodTtyepeH yHuBepcuteT” EOO/, EMK 200776618.

CbrnacHo 3akoHa 3a npodecuoHasHOTO obpa3oBaHue W obydyeHue, LEHTpoBeTe 3a
npodecnoHanHo obyyeHne ocblecTBABAT NPodPeCMOHANHO 0byYeHne Ha AN, HAaBbPLLNAK
16 rogunHu.

CnepoBaTtesniHO, MLA HA M Had 16-roauiuHa Bb3pacT MmoraTt ga ce obydyaBaT B KypcoBse Mo
HanpasneHusa - ,Software University”, ,SoftUni Digital” u ,SoftUni Creative”, kaTo ycnyrata ce
npeanara ot ,,CoptYHm LUMNO“ EOOA, EMK 204464320, TbiA KaTo /iMuaTta OTroBapAT Ha
YCNOBMATA 3a U34aBaHe Ha yA0CTOBEPEHUA U CBUAETE/ICTBA NO 3aKOHA 3a NPodeCcnoHaNHOTO
obpasoBaHue 1 obyyeHue.

Mpy perMcTpauma Ha KOWTO M Aa € OT CalToBeTe Ha YeTUpUTE HanpaBieHWs U npeau
3anuncBaHe 3a CbOoTBETEH Kypc, [lpyrKecTBaTa He CbbMpaT AaHHM 3a Bb3pacTTa Ha noTpebuTens.
Mopaam Tasu nNpuumnHa, HactosawmTe OBLWM YCNOBMA Ca MPUAOKUMU CNIPAMO AENHOCTTA Ha
Asete [lpy)KecTBa BbB Bpb3Ka C MpegsaraHeTo Ha obydyeHWAa MO ropenocoyeHuTe
HanpasneHus.

KoraTo B HacToAwMmTe O6LLI,VI yCcnoBuAa He € No0CoO4eHO U3PUNYHO, Ye KOHKPETHO MPaBun1o BaxXun
€40UHCTBEHO 3a €4HO OT ,ﬂ,py)-KECTBa, cneaBa a ce npuema, e BaxKn 1 3a BeETE.

lll. Takcu 3a 0byueHue

TakcuTe 3a obyyeHMe Ha BCAKO eAHO OT HanpaBaeHUATa Ha [lpy)KecTBaTa ca NOCOYEHUTE Ha
oduumanHute camtose: softuni.bg, digital.softuni.bg, creative.softuni.bg n kids.softuni.bg.
TaKcuTe 3a 06y4yeHMe moraT ga 6baaT 3annateHn B 6poi, no 6aHKoB NbT, Epay n N3mnei. Mpu
OHJ1alH NOKYMKa C KapTa e HeobxoaMMo ga ce peructpupare.

TpaHcaKkumuTe/ NnawaHMATa B HawaTta naatpopma ce U3BbPLUBAT B 6brapcku N1esoBe
(BGN).



TaKcuTe 3a 0byyeHue, NpeacTaBeHn Ha OPULMANHUTE CAUTOBE, CA OKOHYATE/IHM U BKIOYBAT
AaHbKa Bbpxy AobaseHaTta ctonHocT (AAC) M BCUYKM APYrY AONBAHUTENHN AaHDbLUM U TaKCH,
Abnxumm ot Kypeucra.

IV. MeTtogu 3a nnawiaHe

Cnep peructpaums kato Kypcuct n nsbop Ha enaHoto obyyeHune/nakert, Tpabsa aa usbepete
€4MH OT c/legHUTe MeToAu 3a NnalaHe:

* NMnawaHe B 6poii — MoXKe Aa 3annaTtuTe B 6poii Ha peuenuuaTa Ha [pyxecTBaTa; /inya
Ha wam noA 15-roguiiHa Bb3PaACT, KOWUTO KenaAaT Aa 3annaTtat Takca B 6poi, e
HeobxoAMMO Aa NpeacTaBAaT AeKnapauusa 3a cbriacMe noanucaHa ot peauten/
HaCTOMHMK/ noneynTen.

* NMnawaHe npe3 cuctemata Ha Epay.bg — 3a noseuye MHPopmauma 3a cb3gaBaHe Ha
aKayHT W M3BbpWBaHE Ha nNANaWaHWA npe3 cuctemaTa, MOJA  noceTeTe
https://www.epay.bg/;

* MMnawaHe Ha Kaca Ha U3suneii/EasyPay - c EasyPay nmaTe Bb3MOXHOCT Aa 3annature
HanpaBeHaTa nopbyka B 6poii B KacuTe Ha EasyPay B UanaTa cTpaHa. MNb/ieH CnmMcbk Ha
Kacute Ha EasyPay MoXKeTe Aa BUaUTE TYK:
https://www.easypay.bg/site/?p=offices_list. Mpn n36op Ha TO3M BMA NAaLLaHe, Lie Bu
6bae npenocTaBeH Kog, KOMTO Aa nocovnTe NpM NaalLaHe Ha Kaca Ha EasyPay;

* MnawaHe c KpeautHa/pebutHa KapTa — Npu M360p Ha NaawaHe c KpeauTHa/gebuTtHa
KapTa, Lie ce OTBOPW M/aTEXHA CTPaHMLA, KbAETO BbBEXAATE AAHHWUTE HA BawaTa
KapTa — BUA, KapTa, HOMep Ha KapTa, BaangHoct u CVV2/CVC2 Koa — nocneaHuTe Tpu
undpm OT HoMepa, U3NucaH B NOAETO 3a NOANMC HA KapTaTa. AKO CTe PerncTpupaHu B
cxemuTe 3a aBTeHTUKauma Verified by VISA nan MasterCard SecureCode ce oTtBaps
aBTEHTMKALMOHHA CTPAHULA, KbAETO BbBEXKAaTe MapoaaTa Cu 3a aBTeHTMKaums. Mpwn
ycnewHa TpaHcakuuAa (nosyyeHa aBTOpM3auMsA), Ha €EKpaH ce BW3yanusupa
TPAHCAKUMOHHA benexka, KoATO pasneyaTBaTe WM 3anassaTe. [puemame cnegHute
Bnaose Kaptu: MasterCard, MasterCard Electronic, Maestro, Visa, Visa Electron, V PAY.
Mons, o6bpHeTe BHMMaHMe, Ye Bawarta V PAY nnm MasterCard Electronic KapTa we ce
npueme camo, ako € permcTpMpaHa 3a yyactve B CXEMWUTE 3@ OHNAWH aBTEHTUKAUMA
Verified by Visa nnn MasterCard SecureCode. lMpu nnawaHe c Kapta napute ce
yObprKaT npu TpaHcakumsa ,,Mokynka (PURCHASE)” — BeaHara.

* 3a ga Bu npegnasum ot 3noynoTpeba npu nnawaHe c BawaTta Visa nam MasterCard
KapTa, HWe npunarame Haw- 4ob6puTe NPAKTUKM NPENoOpPbYAHN OT MEXAYHAPOSHUTE
KapTOBW OpraHu3saumm:

- CurypHocTTa npu BbBeXAaHe 1 NPeHOC Ha KapToBuTe AaHHWU ce ocurypasa ypes
n3nos3BaHe Ha SSL NpoTOKOA 32 KpUNTMpPaHe Ha BPb3KaTa MeXay Hawma CbpBbp
W nnaTeXHaTta cTpaHMua Ha obcny»KBawaTta HM 6aHKa

- ABTEHTMYHOCTTA Ha BallaTa KapTa ce MpoBepABa Ype3 BbBEXKAAHETO Ha Kof, 33
curypHoct (CVV2)
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- B ponbaHeHue, 33 MAEHTUOULMPAHETO BU KATO KAPTOADbPMKATEN, MAATENKHUAT
CbpBbP 332 €NEeKTPOHHA TbProBuaA Ha obcnyKBaLaTa HX BaHKa NoaabprKa cxemuTe
3a aBTEHTMKaLMA Ha MeXAYHapOAHUTE KapTOBMU OpraHn3aumm

- Verified by VISA n MasterCard SecureCode, B cnyyaid, 4e cTe peructpupaHm ga ru
nsnonsgare.

V. OueHABaHe U ceptuduumnpaHe

* CepTuduKat ce usgasa cnej ycnewHo 3aBbpLlUBaHe HA e4MHUYEH KYpC C OLEHKa
paBHa naum no-smcoka ot 5.00;

* [unnoma ce u3gasa cnen NOKPMBAHETO Ha NopeaunLa OT Kypcose 3a npuaobunsaHe
Ha cboTBeTHaTa npodecua. M3ncKkBaHUATaA 3a NpodecumTe, MoKe Aa ce BUAAT Ha
https://softuni.bg/diplomas-and-certificates, Ha
https://digital.softuni.bg/certificates n Ha https://creative.softuni.bg/certificates.
OunnomuTte, KOMTO ce U3gaBaT Npu NoJiyuaBaHe Ha onpeaeneH 6poii KpeguTu 3a
n3bpaHaTa cneumnanHocT, He ca AbpPXKABHO NPU3HATM.

* B 3aBMCUMMOCT OT M36paHMA Kypc Ha 0by4YeHne, KypCUCTUTE MMAT Bb3MOXKHOCTTA Aa
nonyyat n AOMbJAHUTENHU CePTUPMKATM OT TPETU LA — TE3M Bb3MOXKHOCTU ca
N3PUYHO MOCOYEHWN Ha CbOTBETHUA yebCcalT Ha NPOEKTa;

e ,CodtYHM LMNO“ EOOL e nuueH3anpaH LEeHTbp 3a npodecnoHanHo obyyeHue m
KaTo TaKbB, MOXe Aa 1343aBa:

1. YpoctoBepeHue 3a npodpecrmoHanHo obyyeHne —n3aasa ce 3a NpuaoobMBaHe Ha
KBaNndMKauma no Yact oT npodecus;

2. CeupaetencTso 3a npodecrmoHanHa KBanndumKkauma — yaoctosepasa npnaobura
cTeneH Ha npodecrMoHanHa KeanndpuKkauma cneg obyyeHme no gageHa npopecus
oT CnNncbKa Ha npodecmmTe 1 yCnewHo U3abpiKaHU AbPKABHM U3NUTK NO Teopuma
N NPaKTUKa Ha npodecunaTa;

3. YpocTtoBepeHue 3a BanmgmpaHe Ha NpodecMoHanHa KBanmdpuKaLma no 4yacT ot
npodecus - NpM3HaBa AOKa3aHW 3HAHUA, YMEHUA U KOMNETEHTHOCTU, NPUAOOUTH
Yype3 CaMOoCTOATENIHO y4YeHe Unn HepopmanHo obyyeHue;

4. CBMAeTeNCTBO 3a Ba/MgnpaHe Ha NnpodecnoHanHa KBanndumkauma - npusHasa
AOKa3aHM 3HAHUA, YMEHUA U KOMNETEHTHOCTU, NPUAOOUTM Ype3 CaMOCTOATENHO
yyeHe nam HebopmanHo obyyeHue.

* Cnep BCEKM yCMewWHO NPeMUuHaT Kypc, yyacTHUumMTe (nMua Ha u Hag 16-roamwHa
Bb3PacCT) NoayyYaBaT AbP)KaBHO MpuM3HATO ,YaocTtoBepeHne 33 NpodecnoHanHo
obyyeHMne”, KaKTo N NPUIOKEHME, BANIMAHO Ha TepuTopmMATa Ha Luenna EBponenckm
Cblo3.

VI. MpaBa Ha nHTeNneKTyasIHa cob6CcTBEHOCT

Mo Bpeme Ha obyyeHueto B ,Software University”, ,SoftUni Digital®, ,SoftUni Creative” n
»SoftUni Kids”, KypnctbT we Mma goctbn 40 pa3iMyHM MaTepuanu, BKAOUUTENHO NMUCMEHN
TEKCTOBE, ayAMO U BMAEO CbAbpXKaHue, rpaduyHM m3obparkeHusa, dotorpadpumn, cxemm,
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YyepTeXKn, CKULM, COPC KOAO0BE, TbProBCKM MapkuM M ApyrM noaobuu. Te3am martepuanu
npeacTaBnABaT 3allUTEHU OBEKTM Ha MHTeNEeKTyaslHa COBCTBEHOCT CbMNacHO O6bArapckoTo
3aKoHoaaTencTso. MNopaau Tasmn npuyumHa, KypcucTbT MOXKe 4a M3M0/13Ba NPeaoCcTaBeHUTe My
MaTepuann eANHCTBEHO 32 HEKOMEPCUAZHU U IMYHU LUEeNn, a UMEHHO 3a obyyeHMeTo cu B
»Software University“, ,SoftUni Digital”, ,, SoftUni Creative® n ,SoftUni Kids“. BbB Bpb3Ka Ccbc
3aWwmMTaTa Ha ropemsbpoeHnTe 0BEKTU Ha WMHTenekTyanHa cobctBeHocT, KypcucTbT HAMaA
nNpaBo OT CBOE M/IM OT YyKAO0 MMe Aa NOKasBa, PeKknamupa, Bb3NpousBeXKaa, WU3MNonsBea,
CbXxpaHABa, npesBexaa, npepabortsa, NybAnMYHO npeacTasA, W/MAM Konupa, M3UANO0 WUAU
YaCTUYHO NpeaoCTaBeHUTe My maTepuanu, 6e3 npeaBapuUTENHOTO MUCMEHO Cbriacue Ha
JpyxecTBarta.

YebcantoseTe https://digital.softuni.bg/, https://softuni.bg/, https://creative.softuni.bg/ wn
https://kids.softuni.bg/ npuHapgnexat u ce aamMUHUCTPUMpPAT OT  [pysKecTBaTa.

fopenocoyeHUTe NpaBuaa BaxkaT M 3a 6asuTe AaHHWM Ha yebcaliToBeTe, KOUTO ca OOEKT Ha
3awmTa cbraacHo Aupektnea 96/9/EO Ha Esponeiickma MapnameHT n Cbeeta ot 11 mapT 1996
rogMHa 3a npaBHa 3akpuna Ha 6asuTe AaHHW.

VII. NMpaBo Ha oTKa3

KypcucTbT Mma npaBo Aa ce OTKaxe OT Kypca Ha obyyeHune, 6e3 aa noco4ysa NpuunHa, 6e3 aa
AbXKM 06e3LeTeHne AN HeyCcToMKa 1 6e3 Aa 3annalla KakBUTO U Aa e pa3xoau, B 14aHeBeH
CPOK, CYMTAHO OT AaTaTa Ha NpMemaHe Ha Nyb/IMYHOTO Npe/IoXKeHMe OT cTpaHa Ha Kypcucra.
Coenkarta mexay CTpaHUTe Ce CYMTA 3a CK/IoYEeHA OT MOMEHTA Ha M3NnpaLiaHe OT CbOTBETHOTO
[py»KecTBo Ha Mmein cboblieHne 3a NOTBbPXKAaBaHe 3anMcBaHeTo 3a obyyeHue Ha Kypcucra,
KOMTO MMEI ce n3npalla Ha NocoYyeHus oT Kypcucra eNeKkTpoHeH agpec.

Korato KypcucTbT Kenae pga ce OTKaxe OT obyyeHMeTo, ToOM MHPOpMMpPa CbOTBETHOTO
[pyKecTBo, cTpaHa no caenkata ([py*KecTBOTo ce onpeaens B 3aBUCMMOCT OT Bb3pacTTa Ha
KYPCMCTa, KaKTO € MOCOYEeHO B HacToAwwms un. Il- ,Perncrpauma n 3anuceaHe Ha Kypc”), 3a
pelweHneTo cM npegu M3TMYaAHeTO Ha ropenocodyeHua 1l4-pgHeBeH cpok. MoTpebutensT e
yNpaXXHUA NPaBoOTO CU Ha OTKa3, aKo e U3NPaTMA CbobLieHMe Ha CbOTBETHOTO [py»KecTBo 3a
ynpa)kHABaHe Ha NpPaBOTO CM Ha OTKa3 npeau M3TMYaHeTo Ha 14-gHEeBHMA CPOK, KaTo
cbobuwieHmeto cnegBa ga 6bae M3nNpaTeHo Mo OdUUMANHMTE KaHaAW 33 KOMYHMKaums,
nocoyeHu B HactoswmTe O6LWmM ycnosums.

Mpu nonyyaBaHe Ha CbOBOLLEHMETO 33 YNparkHABaHE Ha MPaABOTO HA OTKa3 OT CTPaHa Ha
[pyKecTBOTO, NocneaHOTo M3npawa Ha MoTpebutena NOTBbPNKAEHME 33 MoJydyaBaHe Ha
OTKasa Ha npeaocTaBeHua oT KypcucTa Mmeiin agpec Ha 38 KOPecnoHAeHUMA.

YnpaxHABAHETO Ha NPaBOTO Ha OTKa3 MpeKpaTABa MOeTUTe OT CTPaHUTe 3aAb/IKEHUs BbB
BPb3Ka CbC CbOTBETHMA KypPC Ha 0byyeHue.

Cnep, nonyyaBaHe Ha MOTBbPXKAEHWETO, CymaTa LWe H6bae Bb3CTaHOBEHA KbM KypcucTa no
KaHana, No KOMTO e M3BbPLUIEHO NJalaHeTo — B 6poii, no 6aHKoB nbT, Epay n N3aunei. Mpu
HeobX0AMMOCT OT BPbLLAHE Ha NIATEHWU C KapTa CyMW NO AOFOBOPEHU U U3BBPLUEHWN OT HAC
ycnyru, ToBa LWe 6bae HanpaBeHO OT HAC Ype3 KpeaUTHA TPaH3aKLMA NO KapTaTa, C KOATO e
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M3BBLPLIEHO MNALLAHETO MU NO BAHKOB MbT, B 3aBUCMMOCT OT TEXHUYECKUTE U3UCKBAHMA U
orpaHuyeHuna Ha bopuKa Npu Bb3CTAaHOBABAHE Ha CyMUTE AMPEKHO NO KapTa B onpeaeneH
CpOK. [py»ecTBaTa MoraT 4a M3Moa3BaT APYro NAaTeKHO CPeACTBO 3a Bb3CTaHOBABaHE Ha
CymaTta, eOMHCTBEHO aKo KypcuCTbT M3pasu M3PUYHO KelaHue WM Ccbrnacue 3a ToBa.
M3non3BaHETO Ha aNTepPHaATMBHO NAATEXHO CPEACTBO He e CBbP3aHo C pa3xoam 3a KypcucTa.

CboTBETHMAT KypCUCT MOXKe Aa OYaKBa Bb3CTaHOBABAHETO HA CymaTa Aa 6bAe OCbLLECTBEHO
6e3 HeonpaBaaHo 3abaBAHE M He MO-KbCHO OT 14 AHM, CYMTAHO OT AaTtaTa, Ha KoATo
CbOTBETHOTO [pyKecTBo € 610 yBEAOMEHO 3a peLleHNEeTo Ha NoTpebuTens Aa ce oTKaxe oT
A0roBopa.

VIIl. U3ameHeHUA Ha ycnoBUATa

ﬂ'py)KECTBaTa MMaAT NPaBoOTO Aa NPOMEHAT NN 3aMEHAT HacToAnTe O6LLI,M ycnosua.

Mpw n3meHeHune Ha HacToawmTe Obwwm ycnosua, Apy»KecTBaTa e yBea0MAT BCUYKM Kypcnuctn
B 7-O4HEBEH CPOK OT HACTbMBAHETO Ha TOBa OOCTOATENCTBO, KAaTo CboblleHMATa cnenBa Aa
6baaT n3NpaTeHn Ha nocoyeHuTe oT KypcuctTuTe eNekTPOHHM agpecu.

KoraTo KypcucT He e cbrnaceH c usmeHeHuata B O6LMTe YyCN0BUA, CbLLMAT MOKE [la Ce OTKaXKe
ot [JoroBopa 3a obyyeHne, 6e3 ga nocoysBa NpuYMHa U 6e3 Aa AbAKKU obesleTeHne uam
HeycToMKa, Un Aa NPOAb/IXKM Aa ro U3NbAHABA NPU AeicTBaluTe npeam nsmeHeHmeTto O6wm
ycnosus.

KypcuCTbT MOXKe [a ynpaskHW anTepHaTMBHO MOCOYEeHUTe cu npaBa (4a ce OTKaxe oT
0obyyeHMeTo UAN Aa NPOAB/KM [Aa FO U3NbAHABA NPU AeUCTBalLUTE Npeau U3MEHEHWEeTo
O6bwm ycnoBuA) KaTto M3NpaTM [0 CbOTBETHOTO [pyXKecTBO MUCMEHO YBEAOM/IEHWE B
1meceuyeH CpPOK OT MONy4YaBaHETO Ha CbObLIEHMETO 33 n3MeHeHneTo Ha ObuwmMTe ycnoBumA Ha
€NeKTPOHHUA cu agpec. [MCMeHOTO yBedomaeHWe cnegBa Aa bbae wM3nNpaTeHo no
odUUMaNHUTE KaHaNN 32 KOMYHMKaLMA, NOCOYEHM B HacToAwwmMTe OBLM yCnoBuS.

N3meHeHnTe O6WM ycnoBuA BAM3AT B cuna M obsbp3sBaT Kypcucrta, Korato Kypcuctsbt e
yBeAOMeH 33 U3MEeHeHMeTO Ha MNOCOYEeHMA OT Hero enekTpoHeH agpec U CbWMAT He e
YyNpa*KHWU ropenocoyeHuTe anTepHaATUBHWU NpasBa B l-mecevyeH CPOK OT NOJIy4aBaHETO Ha
CbobLWEeHMEeTO 33 UBMEHEHMETO.

nOTp66MTEJ'IFIT HEé MOXe Oa Ceé OTKaxKe OT O6y‘-IeHVIETO, KOrato MameHeHuneTo B O6LLI,MT€
ycnosua e scnegcrtsne Ha pasnopexgaHe nin ykasaHme Ha KOMNEeTeEHTEH OpraH Ha BA1ACT.

IX. WUsKknwuBaHe ot ,CopTyepeH YHusepcurtetr” EOOA n ,,CoptYHu LNO“ EOOA

,CobTyepeH YHuBepcuter” EOOA un ,CodtVYHm UNO“ EOOL 3ana3saT npaBoTo CuU
€4HOCTPaHHO M He3abaBHO Ype3 yBegoMIeHME Aa NpeKpaTAT obyyeHneto Ha KypcucT Kato
M3KNOYaT NOCNeHMNA OT NOCeLLLaBaHe Ha 3aHATUA U OT A40CTbN A0 YyebHaTa cuctema, ako Toi:

* Ce 3aHMMaBa C AEWHOCTU, HEeCBbP3aHW C y4yebHMA maTepuan, No Bpeme Ha
NeKkunATa;



* C NoBeAeHMeTo CM CMyLLaBa y4ebHMA NpoLec M NPeYn Ha IeKTopa U OCTaHanuTe
KypcucTy;

* NpOABABA arpecMBHO UM HENPUEMIMBO NOBEAEHWNE NPeau, MO BPEME Ha U cnej,
nekunuTe;

* He cnasBa npasuiarta Ha popyma M YCA0BUATA, Ha KOUTO Ce € CbIIacul.

AKO Npu AEMOHCTPaLMA Ha ropeonmcaHuTe NOBeAEHNA U CUTYALLMKU, U CNej, YCTHa 3abenerkKka
M NMMCMEHO YBEAOM/IEHNE MO MMEWN KYPCUCTLT HE NPOMEHM NOBEAEHNETO cu1, ToM Wwe 6bae
OTCTpaHeH oT yuyebHua npouec. OTCTpaHABAHETO OT y4ebHMA NpoLuec ce M3pasaBa B CnMpaHe
Ha 4OCTbMNa Ha y4aCTHUKA A0 YuebHaTa cuctema u yuebHuTe 3anm Ha [pyKecTBaTa. B cayyal
Ha MpeKkpaTABaHe Ha ObyyeHMETO nopaaM ropeonucaHuTe NpPennocTaBKU, CTPaHUTE ce
cbrnacasaT, 4ye [pyKecTBaTa LWe 3a4bpKaT TaKcuTe 3a obyyeHWe CbpasMepHO Ha
npoBeAeHOTO 0by4YeHMe, a aKo MMa CYMK, KOUTO CneBa Aa ce BbpHaT Ha KypcucTa, we 6baat
BbpPHaTW.

X. NoTpeburtencku xanbu n curHanm

B KauecTBOTO CcM Ha NnoTpebuTenn no cmmcbna Ha 3aKoHa 3a 3aWmTa Ha noTpebuTtenuTe u npu
HapylweHMe Ha TexHuTe npasa, KypcucTute MmaT npaBo Aa NogasaT Kanbu, CUrHaaum u
npeanoxeHuna ao KomucuaTa 3a 3awmrta Ha notpebutennte B nMcmeHa G¢opma Ha xapTueH
HOCUTEN UK NO eNEeKTPOHEH MbT.

Xl. KopecnoHpgeHuusa

BcMukn um3BecTMa M Apyrn cbobuieHua, 3acarawm obydeHuveto Ha Kypcuctute u/mnm
OTHOLLEHUATA MEXKAY CTpaHuUTe, cneaBa Aa 6baat B nucmeHa dopma M Aa ce npeaasaT ypes
npenopbYyaHn NPATKM MAK NPATKM ¢ 0B6paTHA pa3nucKa, 6bp3a Mola UAK APYrU eKCnpecHU
NN KYPUEPCKU AOCTaBKWU, MO €N1EKTPOHEH MbT Ha MOCOYEHUTE OT CTPAHUTE E€NEKTPOHHMU
agpecw.

Xll. 3aknouutenHu pasnopenbu

Bcmukn cnopose mexkay [Opy:kectBata M KypcucTute ce peluasaT 4ype3 MperoBopu U no
NPUATENCKM HAuMH Mexay cTpaHute. B cayyalt, ye CTpaHWTe He MOCTMrHAT B3aMMHO
NPMEMNUBO CNOpPasymeHWe, BCUYKM CMOPOBE, NOPOAEHM OT HacToawmTe Obwwn Ycnosus,
ycnoBuaTa Ha 0byueHneTo, caenkata mexay CTpaHMTe UM OTHACALLM Ce A0 TAX, BKAOUYMTENHO
CNopoBeTe, NOPOAEHU UAN OTHACALLM Ce A0 TbAKyBaHe, HeAeUCTBUTENHOCT, U3MbAHEHUE UK
npekpaTaBaHe, KaKTO U CMOpPOBEeTe 3a NONb/IBAHE Ha NPA3HOTU AW NPUCNOCOBABAHETO KbM
HOBOBb3HWKHaIN 06CTOATENCTBA, We 6baaT paspewwasaHn ot O6wa NomupuTenHa Kommucusa
Kbm KomucmaTa 3a 3awmTa Ha notpebutenute.

3a U3K/OYBaHE Ha BCAKAKBM CNOpPOBe, CTpaHUTe ce pas3bupat, ye pasmeHeHaTa MeXay TAx
KOpecnoHAeHUMA B efnekTpoHeH ¢dopmaT, we b6bae npusHata 3a odMUMANHM MUCMEHMU
[OKa3aTesncTBa.

HepencrBuTenHocTTa Ha OTAENHW Knay3u OT Hactoawwute O6wM ycnosBus He BOAM [0
HeAeNCTBUTENHOCT Ha uenute O6wm ycnosums.



AKO HAKOSA OT Knay3uTe Ha HacToAwmTe O6wu ycnosuma 6bae TpeTMpaHa KaTo HepaBHOMpPaBHa
Knaysa, Ta He ce cuuTa 3a 06Bbp3BaLla 3a NoTpebuTens, Ho B UenoctTa cm ObwuTe ycnoBus
NpoAb/XKaBaT Aa AOEWCTBAT 3a CTPaHWTE MO OCTaHaAUTE YCNOBWUA, KOraTo MOXe Aa ce
M3Nb/HABA M 6e3 HepaBHOMNPABHUTE Knay3u.

[py»KecTBaTa npeanaraTt Ha cBouTe KypcuUCTM ycayru, KOMTO MO HUKaKbB HauyMH He obelyasaT
onpeaeneH pesynTat oT 0byymTenHus npouec.

Mpw Bb3HMKBAHETO Ha BbMPOCK U1 KOMEHTApU BbB Bpb3Ka € HacToawwmTe O6LM ycnoBusa nim
npepocTaBaHUTe OT [pyrKecTBaTta ycayru, He ce KonebalTe fa ce cBbprKeTe ¢ Hacl



